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Preface
This Product Information Bulletin announces the release of NEOs firmware version 5.50 for all NEOs 
StorageLoader, NEOs T24, and NEOs T48 libraries.

Models Affected
NEOs firmware version 5.50 is supported as an upgrade for NEOs libraries running NEOs 5.20 or higher.

Upgrade Considerations
All systems running NEOs firmware version 5.20 or higher can be upgraded to firmware version 5.50. It is 
recommended that a system backup be completed prior to performing the upgrade.

Downgrades
Downgrades are not supported.

New Features

Downloads
NEOs firmware version 5.50 is available for download for supported NEO users with active software 
entitlement agreements. Go to the Overland-Tandberg Customer Support Portal by navigating to the Manage 
Products page: http://support.overlandstorage.com/support/neo-series.htm.

Additional documentation on how to operate, configure, and support your NEO library is also available there.

Description Solution Severity

Drive fan needs to be changed to 11 max fan speed 
for LTO-8 HH drives.

Max LTO-8 HH drive fan speed reduced to 11. Serious

Inventory Status showing “Not Encrypted” for tapes 
encrypted with application managed encryption.

Read out media encryption status for baseline 
products to show media encryption status on GUI 
properly.

Moderate
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