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Add-on/Spare Tape Drive Instructions

This document describes how to either add a new tape drive or
remove and replace an existing tape drive in a NEO S-Series/
XL-Series library from Overland-Tandberg. This document
covers all drive types and interfaces.

WARNING: To reduce the risk of electric shock or damage to
equipment, always remove any power cords while working with
the library.

WARNUNG: Um das Risiko eines elektrischen Schlags oder
Schaden am Gerat zu vermeiden, ziehen Sie stets den
Netzstecker, bevor Sie an der Einheit arbeiten.

AVERTISSEMENT: Pour réduire le risque de choc électrique
ou endommagement de I'équipement, retirez toujours les
cordons électriques en travaillant avec l'appareil.

CAUTION: While working with the library, observe standard
Electrostatic Discharge (ESD) precautions to prevent damage
to micro-circuitry or static-sensitive devices.|

Register the Add-on Drive

NOTE: If you are only replacing an existing drive, skip to the next
section, “Prepare the Library.”

When installing new tape drives to your library, you must
register them to activate their warranty. Technical and
warranty support are not available until this is done:

1. Go to the Overland-Tandberg website.

https://www.overlandtandberg.com/service-support/ .
customer-product-registration/

Registering Your Product

2. Follow the instructions detailed there.

Prepare the Library

IMPORTANT: Only individuals who are informed about the procedures and risks should replace or upgrade this tape drive
assembly. Read all troubleshooting documentation and procedures before proceeding with repair or upgrade procedures.
Hazardous moving parts exist inside this product. Do not insert tools or any portion of your body into the drive bay openings.

Tape Drive Considerations

CAUTION: To prevent data corruption, verify that all active backup and recovery jobs to the NEO tape library are completed prior
to performing a drive addition or replacement.

¢ Make sure the tape cartridge has been removed from the tape drive. Use the backup application to eject or unload the
cartridge. If this is not possible, use the operator control panel (OCP) or the remote management interface (RMI) to
move the cartridge to the slot it originally was in or a mailslot.

¢ The tape drives are hot-swappable.

¢ As abest practice and to prevent any interruptions with the backup software, make sure all backup application services
are paused or stopped prior to replacing the defective tape drive.
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NEO Add-on/Spare Tape Drive Instructions

Power Off and Remove Cables
To add a new tape drive, go to Remove the Drive Bay Cover.

1. To replace an existing tape drive, use the OCP or RMI to
power off the tape drive.

2. Verify that the LED of the tape drive assembly being
replaced is off, then remove the FC or SAS cable from the
tape drive.

Remove the Existing Tape Drive
1. Loosen the blue captive thumbscrews on the tape drive.

2. While supporting the bottom of the drive, remove the
drive from the library by pulling straight back using the
tape drive handle.

CAUTION: Support the bottom of the tape drive when

removing it to avoid damaging any of the internal connections.

3. Set the tape drive being replaced aside for return to
Overland.

4. Proceed to Install the Tape Drive.
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NEO Add-on/Spare Tape Drive Instructions

Remove the Drive Bay Cover

If you are adding a tape drive:

S-Series (SAS)

1. Identify the location for the tape drive.

e If this is the first tape drive, install it in the bottom
drive bay.

¢ Otherwise, install the new drive in the next higher
drive location.

2. Using a Phillips screwdriver, remove the half-height
drive bay cover.

3. Proceed to Install the Tape Drive.

Install the Tape Drive
1. While supporting the drive assembly, slowly insert and
align the new tape drive into the drive bay.
The tape drive should be flush with the back panel of the
device.

2. Finger-tighten the captive thumbscrews until the tape
drive is secure.
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NEO Add-on/Spare Tape Drive Instructions

Connect the Tape Drive Cable

Attach the SAS or FC cable to the connectors on the tape

drive. Mini-SAS SF-8088 Connector

1. If you are installing an SAS cable:

)
)
'

a. Attach the cable into the connector on the tape drive.
b. Proceed to Verify the Installation.
2. If you are installing an FC cable:

a. Connect the FC cable connector to the connector on
the tape drive.

b. If you installed a new tape drive, configure the FC
interface.

Overland recommends the default settings of Port Speed:
Automatic and Port Type: Auto Detect so the tape drive will
use the appropriate configuration.

Complete the Installation

Verify the Installation

S-Series
1. Confirm that the library recognizes the new tape drive . neosel
by checking the OCP or RMI. neoseries neosel
The new drive should appear in the table (S-Series) or Ly ME"MYDM _— o sotaen R
module status overview area (XL-Series). — _—
. Use the OCP or RMI to verify that the tape drive has the ‘i“:?il% N T

current firmware.

o Ifthe firmware is current, proceed to Return Old Parts
to Overland.

o Ifthe firmware needs to be updated, proceed to Update
the Firmware (S-Series) or Update the Firmware (XL-
Series).

. If the blue UID LED is still illuminated, deactivate it

using the Maintenance > UID LED Control screen in OCP or

RMI.

Firmware Revision
World Wide ID - Port A
World Wide ID - Port B
Physical Drive Number
Element Address
Library Master Drive
Data Compression
Interface Type

Drive Information
Vendor ID
Product ID
Serial Number

XL-Series

Lib. Health:

50
BEWA h
1C1A400C0

5000E111C1A400C1
1

1
Yes
Yes
SAS

2
1BM
ULTRIUM-HHA
11C1A40085

Status: Idle

Serial # DE68101034 —
Hostname: NEOx-160
55 | neoseries s
Firmware: 1.80 @201
+ Module 1 (Base) @i
2 Drives (1] @201
5130 (]
Open Mailslot Open Magazine o
@201
-| “l @201
e @201
Configuration Maintenance @201
(O]
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NEO Add-on/Spare Tape Drive Instructions

Update the Firmware (S-Series)

1. Download the latest firmware to your network from
https://download.overlandtandberg.com/Firmware/
Tape_Drives/.

neoseries

Identity Status Configuration

General

Cartri
Diagnostic e

Drive Diagnostic  Firmware Reboot Library Logs  Clean Drive -

Upgrade Library Firmware

. . : - Currently Installed Library Firmware 494
2. Select Service > Firmware to view the firmware page. T o T AT T

3. In the table for the drive being updated, click Browse.

Upgrade Drive 1 Firmware
Drive Firmware Revision

4. Browse to where you downloaded the firmware, select Drive Firmware File s Br0vze | Nofo soovod | Update
the file name, and click Open.

Upgrade Drive 2 Firmware

5. Verify the correct firmware was chosen and click Update.

6. At the confirmation message, click OK.

neoseries
The drive is updated. Continue with Return Old Parts to
Identity Status Configuration
Overland. DGE"%' Drive Diagnostic  Firmware Reboot Library Logs ~ Clean Drive Cartix
Jagnostic Meme
Upgrade Library Firmware
Currently Installed Library Firmware 494
Library Firmware File No file selected Update
Upgrade Drive 1 Firmware
Drive Firmware Revision 501
Drive Firmware File —’ Browse_ | LTO5_E6Q3.sas_hhro | [ Update

Upgrade Drive 2 Firmware

Nriva Cirmwars Davieian RN

Update the Firmware (XL-Series)

1. Download the latest firmware to your network from
https://download.overlandtandberg.com/Firmware/

Tape Drivs!.

2. Select Maintenance > Software Upgrades to view the
System Firmware page.

3. At the far right, select Drive Firmware and click Browse. SRR
ey Drive Firmware
4

. At the Maintenance > Software Upgrades > Drive Firmware T
page, check the boxes of the drives to update, then click -

Software Upgrades

Browse to select the image file on your network. System Reboot
5. Click Start Upgrade.
Lib. Health
The tape drive firmware upgrade will update each tape 1034 |
. . Maintenance > Software Upgrades > Drive Firmware
drive, one at a time. 80
[7] Drive Type Firmware Serial Unit  Partition
) | 1 HH-8AS  D2A1 1ICIA00B5 1 1 |
2 . HH-SAS BEW1 1068035606 1 1

!

Return Old Parts to Overland

If replacing a drive: \/
1. Place the old part in the anti-static bag and put it in the Q —
replacement part’s box.
2. Use the existing packing material to secure it in the box. l

3. Use the provided RMA to return the part to Overland-
Tandberg.

O You can get additional technical support at the Overland-Tandberg Support web page:
VERLAND https://www.overlandtandberg.com/service-support/contact-service-support/)

TANDB=RG
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